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An ECU Worldwide Company

LTL Quoting and Booking

Step 1: Select the Quotes dropdown menu and click “Get a Quote”

Rating Applet
#+| Dashbeard . x\} Quotes -. B Book ~ L Track = Open Invoices Database ~ ¢ Settings ~ 0 Logout
g - pel ‘l" g g
. <4
Shipments List ERORES —
Search: W Volume Request 30554 5| to [04/05/24 |[3| Criteria |All shipments | v || O Go = Bxport
poL# | <  Batch Quote nipper Consignee Latest Status Total Due
224657 04/03/24  ABC Company - DOES NO...  XYZ Test Company PENDING DISPATCH *3458.95 ° S @ E] = X
223561 03/27/24  ABC Company - DOES NO...  XYZ Test Company ARRANGED PICK UP xe7167 R PO RE 2 X
222029 03/19/24  ABC Company - DOES NO...  XYZ Test Company PICKUP DISPATCHED *67327 R o QL= X
220949 03/13/24 ABC Company - DOES NO...  XYZ Test Company SHIPMENT CREATED va R 200 X
220946 03/13/24 ABC Company - DOES NO...  XYZ Test Company SHIPMENT CREATED Na S0 E] = X
Page |1 of 1 ) | * Estimated charges. Final charges may vary. Displaying 1 - 5 of 5
Monthly Shipments Common Destinations
B 4
74
6
5 B Southwest
4
3] M Northeast

2]
14
pl

B Shipments
Quotes
- o o o o o o ©o o
-1 1T T 1T ¢+t

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Step 2: Enter zip codes, product information, and generate quote
Note: LTL Pricing is based on density. No NMFC is required and class with automatically calculate.

Rating Applet

+H1 Dashboard ﬁJQuotesv ' Book~+ L Track e Open Invoices Database ~ o Settings ~ 0 Logout
THE -~ . "‘.”

LTL Quote
Origin usa v | 77073 HOUSTON, TX ~ O Pickup Date: 3
. N -
Destination UsA v | 33147 MIAMI, FL ¥ 2 = Volume Request
Freight Info Ttenfs Oty Tvpe Weight Dimensions LXWxH Stack  folume  CLASS NMFC Haz. Click to add line item

A 2 PLT ~ | 1000 ea. 48 40 48

No | 106.67 |70 ( 3)}1
All Modes v Clear Totals: 2 pcs. 2000.00 Ibs. 106.67 CFT 1T.75 PCF Check fOf' Hazmat

Stackable?
Origin [ Airpott Pickup || Appointment at Origin | Construction Site Pickup [ Inside Origin [ Liftgate at Origin
[7] Limitgd Access Pickup [ Notification Pickup [ Residential Pickup

@ us () Metric

« | Accessorials

Destination |_| Airpoft Delivery || Appointment at Destination || Construction Site Delivery || Fair Delivery [_| Farm/Ranch Delivery
[ Insidg Destination | Liftgate at Destination | || Limited Access Delivery || Notification Delivery || Residential Delivery
["] schogl Delivery

Other [7] Alcohpl. [“cFs 7] canadian §rossing || Inbond Fee [~ Inbond preparation [~| Insurance
[l7sa{FTL Select applicable accessorials

Click to generate quote

pg. 1 ECU Trucking, Inc (833) 328-7447
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Step 3: Save Quote or Select Carrier for Booking

Rating Applet

o  § = . Fe .
11| Dashboard &' # Quotes - & Book L Track Open Invoices E Database = ;?Settmgsv 0 Logout

—

Carrier Service Level Transit Total «

. [ Less than Truckload 1 O
Service

| On Time Pick up: 79.86% On time Delivery: 65.38%
Ratlng AAA Cooper

Book Shipment

— Rkt Total Charges
**Liftgate restrictions apply: Max 55"X55"x55"**
== Less than Truckload 1 15077 @ =

T——— On Time Pick up: 79.47% On time Delivery: 76.49%

South Eastern Freight Lines
TSA CARRIER

**|iftgate restrictions apply: Max 60"x48"x72"**

Less than Truckload 1 9272 ©OF

AVERITT
On Time Pick up: 83.45% On time Delivery: 85%

Averitt Express

m LTL Standard Transit 1 196.00 ) |Ej
On Time Pick up: 79.71% On time Delivery: 53.56%
Estes Express Lines
! ’ TSA CARRIER
xm Less than truckload 1 mr OF
On Time Pick up: 78.50% On time Delivery: 66.42%
XPO Logistics
——— TForce LTL 1 z3s OF
TForce o=
Freight
Tforce Freight Dim On Time Pick up: 73.29% On time Delivery: 55.06%

Step 4: Booking a Shipment — Enter Shipper/Consignee Details and Reference Numbers

Rating Applet

- ~ L =
/J Dashboard  %'j.# Quotes ~ N Book ~ " Track

Open Invoices = Database = L Settings = @LUQDUt
- Ly

Book a Shipment

Shipment Mode _ LTL v
© origin and Destination Enter Address and Contact Info Enter your internal file number
Shipper Consignee Bill To| @ Third Party
XYZ CFS STATION /2 ABC Shipper Co P
Reference# MIA/123/4567 MIA123456789
~ | More
Address 4321 CENTER STREET 1234 MAIN STREET
City HOUSTON, TX e MIAMI, FL ~
Country USA hd Zipcode 77073 USA Nt Zipcode 33147
Phone (833) 328-7447 (833) 328-7447
Fax
Email jane@gmail.com john@gmail.com
Contact JANE DOE £ JOHN DOE e
Contact Ph. | (833) 328-7447 (833) 328-7447

Eﬂ Update Eﬂ Save as new Eﬂ Update § Update Eﬂ Save as new

T Save to Address Book T
pg. 2 ECU Trucking, Inc (833) 328-7447



An ECU Worldwide Company

Select a Pickup Date and Open/Close Times at the Shipper and Click “Save Shipment”

Estimated Freight

Items  Qty Type STC Commodity Weight Dimensions LxWxH Stack Volume CLASS NMFC Haz. UN# Stop#

P |1 PLT ~ WIDGETS 1000 ea. 48 40 48 Mo ¥ 5333 70 [ + ]
All Modes v  Get Rates p Clear Titals:1 pc. 1000.00 Ibs. 53.33 CFT 18.75 PCF @ us ©) Matric Haz. Contact
| Accessorials

Commodity description
| AAA Cooper - $130.27

Add any special instructions
Less than Truckload - Quote # 55042078 - Transit days: 1 days
Pickup and Delivery

- == Special Instructions Shipment Notes
Pickup On ¥ | 04/05/24 9 | From| 08:00 ¥ To 16:00 v Appt
— Instructions Please have driver arrive at Dock#4
Deliver By 2 From ¥ | T v Appt MBL: 123456789
Broker Add'l Info SeIeCt date
for pickup

r—— % Close Open/Close times at the shipper

Click Save ShipmentT

(Optional Feature) You can customize the BOL number by clicking “Change BOL#"

jane@gmail.com
JANE DOE

(831) 123-4567

"1 Update ! § Save as new \ § Save as new
Message X
i This booking was saved and is
Weight Dimensions LxWxH Stack Volume \’) assigned BOL#225111 top#
1000 ea. 48 40 48 No | v | 106.67
> Change BOL# b4 Close
ICS. 2000.00 Ibs. 106.67 CFT 18.75 PCF

= Us Metric

Final Step: When the freight is ready for pickup, click “Ready to Dispatch”

Estimated Freight

Items Qty Type STC Commeodity Weight

Dimensions LxWxH Stack Volume CLASS NMFC Haz. UN# Stop#

p 1 PLT v WIDGETS 1000 ea. 48 40 48 No ¥ 5333 70 [ o

All Modes |v | GetRates JO Clear Totals:1pc. 1000.00 Ibs. 53.33 CFT 18.75 PCF B Pl wkiaratontack

| Accessorials
| AAA Cooper - $130.27

Less than Truckload - Quote # N/A

Pickup and Delivery

- — Special Instructions Shipment Notes
Pickup On »  04/05/24 4 From 08:00 ¥ To 16:00 ¥ Appt

= Instructions Please have driver arrive at Dock#4
Deliver By | v % From v | To v Appt MBL: 123456789
Broker  Add'l Info
v

New Shipment ﬂ Update Booking 3¢ Close Documents |« Ready to Dispatch

¥ Invoice % Tracking

pg. 3 ECU Trucking, Inc (833) 328-7447
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Print your bill of lading

Rating Applet

71| Dashboard §.+ Quotes ~ Book + Track Open Invoices Database - #2#, settings - (3)) Logout
“ >
Shipments List
Search: From 03/05/24 (4 to 04/05/24 Criteria v/ Peo Export
BOL # Date Shipper Consignee Latest Status Total Due
225111 04/05/24  ABC Compary - DOES NO...  XYZ Test Company PICKUP DISPATCHED * 182.60 =
224657 04/03/24  ABC Compary - DOES NO...  XYZ Test Company PENDING DISPATCH * 3456.95 =
223561 03/27/24  ABC Compary - DO * 671.67 o
Message x
222029 03/19/24  ABC Compary - DO} * 673.27 =
220949 03/13/24 ABC Compary - DOE § ) Pickup Request successfully sent to carrier. | < 2 =
220946 03/13/24  ABC Compary - DOE}| N & N/A )
nl PDF
Page |1 | of1 * Estimated Displaying 1- 6 of 6
oK
Monthly Shipments
8
7
=l 11 Southwest
44 M Southeast
31
2 M Northeast
~
1

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Bill of Lading — Add your company logo (optional)

‘ Your Logo Here

DEMO CUSTOMER
1234 ENTER YOUR ADDRESS

MIAMI, FL 33147
Phone: (555) 123-4567

BOL# 225216 - Pickup# MIA 49872388
CARRIER: AAA Cooper

CARRIER PHONE #: (800) 633-7571

CARRIER QUOTE#: 0076558962

DATE: 04/05/24

| CARRIER BILL OF LADING

PICKUP FROM: DELIVER TO: BILL TO THIRD PARTY:
ABC Shipper Co XYZ Test Company ECU Trueking

1234 MAIN STREET 4321 CENTER STREET 2401 NW 69TH Street
MIAMI, FL 33147 HOUSTON, TX 77073

Phone: (833) 328-7447

Phone: (831) 123-4567

MIAMI, FL 33147

Phone: (833) 328-7447

Contact: JANE DOE - Ph.:(831) 123-4567
Contact Ph.:(833) 328-7447

Contact: JOHN DOE - Ph.:(833) 328-7447
Pickup On 04/05/24 between 08:00 and 16:00

REF#: NIA REF.#: NA

SPECIAL INSTRUCTIONS:

MARKS AND NUMBERS:
| - Reference #133141636 - Camier Quote #007T6558062 |

DESCRIPTION OF ARTICLES

any TY¥FE 5TC HW | SHORT DESCRIETION LEN wiD Hot | stack | warc cLass | acTwr
1 PLT WIDGETS 48 40 48 - 70 1000
TOTAL: 1 VOLUME: 5333 1000
IN CFT LB
FREIGHT CHARGES Prepaid () Collect () Third Party (X) TOTAL FREIGHT COST:

HETE(N] Liskdity Limitson for lnss or damngs on s shpmend mary be aoplcale, Sea 45 U5 5§ LB 1A and 1) SECTION 7
WOTE ) Commodlson vaquising spacisl or addlions car or aSentin in handing o tiowing must ba s merkad snd pecked a5 1| Bubject is Sacion 7 of condBom of apslicabls bl of ladirg, ¥ s shipmart i 10 be dabarad 5 comignes, wBou rcoue on
e sale Fansprtaion wit ordnary sare, Ses Sec. Zie) of NMIC Bem 100 | the sonmgrer, Foe comaigrer shal sge the fslowng sissmest
The carmier shal not maks deliesry of fia shipmest witoul payment of Seight and &l offer laewhil charges.
Par DEMD CUSTOMER

1 ik ol | otrrberts and condien of ooments of facuges unlacen |
co of dabuery o8 e

o Aty por s o Sl it 15 Sers e, 40 i I each parly of iy e lsut b

, Wimmherm and i ionom Freight Cnesfcations in efiecton Fe dats|

taract rhnnlldl o rl-watar ifhll-u L, o 2] . ,‘ﬂw.”" malor cartie casulication o Wnfl £ his & & meton camer shipeanl Shipesr hossty cartlies et ba i familer Wik al Pa lorws idnd cordBions af e said B o S W ol lerth i [he dlaiefica-

ten v 3 o w3id e A condRons 3 ersby 3gres B by I thiops B sosplad for himesk and b ssEGNE.

UL CAPRF, CAMF BB, THER AHORICERS COMPEMBATION 34170 LIABILITY AND GARID COVERAAE 1 CLIRENT

(COD) COLLECT ON DELIVERY: § COD FEE TO BE PAID BY:
] CHECK HERE IF COMPANY CHECK IS5 ACCEPTABLE [ SHIFFER [ CONSIGNEE

RECENVED, subject 1o v chasalfeations and iwiulby fuld s i ofect on fe dale of s of s Osgina Bill of Lsding. Tre progaity desoebid below, b i iest gosd good crser,

SHIPPER CERTIFICATION CARRIER CERTIFICATION

Thm in fa el ot T b el reabereais are ety i, dearded prciaged, masked s inbelnd ard s o Pl e cecilinn smergensy seeporan o st was madn
o o iranap appiabis reguimons f e Deparimest of Transparision avaicte andior camer has e DO smeginey ragemta guisabock of aquvain darmen = the s
PER DATE: PER: DATE
AEFIX LABEL HERE PIECES: THAILER
CARRIER
CONSIGNEE CERTIFICATION [cmsmu&l& DATE! O namacen O GO00 CONDITION

pg. 4 ECU Trucking, Inc (833) 328-7447
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FTL/Volume Quoting and Booking

(Hint: Exact same process as LTL)

Step 1: Select the Quotes dropdown menu and click “Get a Quote”

Rating Applet
> I -
+H+| Dashboard % -+ Quotes ~ Book L . Track Open Invoices E Database ~
[t %
LTL Quote ¥+ Geta Quote <
Origin %= \Volume Request City name, enter the zipcode first
Destination .~ Batch Quote City name, enter the zipcode first
Freig ht Info Items Oty Type Weight Dimensions LxWxH Stack Violume CLa
@ us () Metric P PLT ¢ e ° 0 0 No |3

All Modes v  Get Rates Clear Totals:

4 | Accessorials

Origin [ Airport Pickup [ | Appointment at Origin [ | Construction Site Pickup [ | Inside Origir

[ "] Limited Access Pickup [ | Notification Pickup [ | Residential Pickup

Destination [ | Airport Delivery [ | Appointment at Destination [ | Construction Site Delivery [ | Fair

Step 2: Enter zip codes, product information, and generate quote. Feel free to input as many pallets
as needed. Overlength fees will automatically be included.

Rating Applet

i 3 - B I |
fi#| Dashboard &'+ Quotes L Book " Track

i

Open Invoices E Database """r’ Settings - @ Logout

LTL Quote

Origin USA v 77073 HOUSTON, TX v | SO Pickup Date: 4
Destination USA | ¥ 33147 MIAML, FL ¥ L2 s Volume Request
Freight Info Itemg Oty Type Weiaht Dimensions LWxH Stack  Volume CLASS NMFC Haz.

®us O meme 42|12 PIT v 1000 ea 48 40 | 48 | No ¥ 640.00 70 O o

All Modes |¥ GetRates CMar  Totals:12pcs. 12000.00 Ibs. 640.00 CFT 18.75 PCF

= | Accessorials

Origin [ airport Pickup [|'] Appointment at Origin ["| Construction Site Pickup || Inside Origin [ Liftgate at Origin

["] Limited Access Pjckup || Notification Pickup [ | Residential Pickup

Destination || Airport Delivery ||| Appointment at Destination [ | Construction Site Delivery [ | Fair Delivery [~ | Farm/Ranch Delivery

["]Inside Destinatign || Liftgate at Destination | | Limited Access Delivery [ | Notification Delivery [ | Residential Delivery
["] school Delivery

Other ["] Alcohol. [] CFS

["] canadian Crossing || Inbond Fee [ | Inbond preparation [ | Insurance
[[]TsA - FTL

Enter as many pallets as needed

pg. 5 ECU Trucking, Inc (833) 328-7447
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Volume LTL and FTL rates displayed side by side.

Note: Any carrier that doesn't support the linear foot entered will drop off as an option.

Rating Applet
++| Dashboard ‘:\_'3.1 Quotes » Book L Track Open Invoices E Database ~ “”'r# Settings « @ Logout
LTL Quote
== Spot Quofe ) ) . 1 236.00 o |j i
. n Time Pick up: 79. n time Delivery: 76.
Volume LTL On T Pick 79.47% On ti Del 76.49%
SEFL VOLUME.
TSA CARRIER
Valid for 7 days
**Liftgate restrictions apply: Max 60"x48"x72"**
— Truck Load 4807 O[H ¢
- Bl
. Valid for 7 days Full Truckload
ECU Trucking FTL -
m Volume and Truckload Basic 1 581.74 o Ej i
On Time Pick up: 79.71% On time Delivery: 53.56%
ESTES Volume
Volume LTL TSA CARRIER
*Rate valid for 7 days*
*Reimbursement for service failure will be suspended for Time Critical AM,
Time Critical PM and Time Critical Window shipments
@onﬂ_ Less than Truckload 1 1615.63 EJ J
On Time Pick up: 100% On time Delivery: 100%
Old Dominion
Volume LTL _
Gl teed 1 2019.54 W= &
@BDFL uarantee O =

Old Dominion

On Time Pick up: 100% On time Delivery: 100%

For the largest shipments, only FTL rates will display

Rating Applet
- o
+i+ Dashboard :-_"j,g Quotes v Book ~ 1,‘ Track Open Invoices E Database ~ “”r’ Settings ~ @ Logout
LTL Quote
Origin USA v 77073 HOUSTON, TX v O Pickup Date: (9
Destination USA v 33147 MIAMI, FL v P @ Volume Request
Fre]ght Info Ttem| Oty Type Weiaht Dimensions LxWxH Stack Volume CLASS NMFC Haz.
@ us © Meric Pl 24 PLT |~ |1000 ea. 48 40 48 No | v 1280.00) 70 b @
All Modes |¥ | Get Rates ‘r Clear  Totals:24 pcs.  24000.00 |bs. 1280.00 18.75 PCF
CFT
| Accessorials
Carrier Rates
Rating finished | ; F Show guaranteed Show Volume Length: 48 ft. Distance: 1,196 mi.
Carrier Service Level Transit Total
BT Truck Load - 3337277 @ |=] &
Valid for 7 days
ECU Trucking FTL
pg. 6
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Booking an FTL shipment: Enter shipper/consignee details, input commodity description, select a
date for pickup, and click “Save Shipment”

Rating Applet
- Dashboard -_-:3,4 Quotes = Book = & Track Open Invoices E Database = ';_r, Setlings = @ Logout
Book a Shipment
Shipment Mode  LTL -
0 2rigin and Destination
Shipper Consignee Bill To @ Thirg party
XY¥Z CFS STATION £ | ABC Shipper Co pe
References 123456789
& | More
Address 4321 CENTER STREET 1234 MAIN STREET
City HOUSTON, TX ~ | MIAMI, FL v
Country UsA b d Zipcode | 77073 UsA b Zipcode | 33147
Phane (833) 328-7447 (B33) 328-7447
Fax
Email jane@gmail .com johni@gmail.com
Contact JANE DOE & | JOHN DOE yel
Contact Ph.  (833) 328-7447 (833) 328-7447
M4 update M4 Save as new M4 update My Save as new 4 Update M4 Save as new
Estimated Freight
Mems Gty Type sTC Cammadity Weight Dimensicns LaxH Stack  Volume CLass HMFC Haz, UN#  Stop
L 12 | pro v WIDGETS 1000 ea. 48 40 48 No v | 640,00 |70 ] +)
AllModes | v | GetRates JO Clear Totals:12pes.  12000.00 Ibs. 640.00 CFT 18.75 PCF @ us © Metie  Haz. Contact
| Accessorials
ECU Trucking FTL - $3337.77
— 9 $
Truck Load
Pickup and Delivary
i — Special Instructions Shipment Notes
Pickup On |¥ | | D4/06/24 4 From |08:00 |¥ To 16:00 ¥ App
— Instructions
Deliver By |~ 4| From ~ | To b App
fimkeny | Ad1Info Enter shipment information
and click Save
<
. . . . " . "
When the freight is ready for pickup, click “Ready to Dispatch
- ECU Trucking FTL - $3337.77
Truck Load - Quote # N/A
Pickup and Delivery
i - Special Instructions Shipment Motes
Pickup On | ¥ | | 04/05/24 From 08:00 |¥ To 16:00 ¥ App
— Instructions
Deliver By % From | Ta w App
Brow Add'l Info
Mew Shipment | M4 Update Booking | 3§ Close Documents | ¥+ Ready to Dispatch I: ¥ Invoice | & Tracking

pg. 7 ECU Trucking, Inc (833) 328-7447
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Once we have received your booking instructions, we will schedule a driver for pickup and send BOL

Rating Applet

— ik
{4 Dashboard {i; Quokes - ;\ Book = ": Track T Open Involces E Database = 'Ep’ Setlings = @Luguut

Shipments List
Search: From |03/D6/24 |[3 to |04/06/24 |[3 Criteria |All shipments |~ || JO Go [F Export
BOL # Date Shipper Consignee Latest Status Total Due
225217 04/06/24  XYZ CFS STATION ABC Shipper Co PENDING DISPATCH ravz D605 X
225216 04/05/24  ABC Shipper Co XYZ Test Company OUT FOR DELIVERY sqp03 M SBR[ X
225215 04/05/24  ABC mocs o LT Suoeactm socazos v R 0B X
225117 04/05/24 e * si5027 M7 LB X
225111 04/05/24  ABC _ﬁ The shipment #225217 has been set as pending to dispatch. sigze0 M SA DR s X
224657 04/03/24  ABC *3use9s M e @RDe X
Page |1 of 1 [ K Displawing 1 - 10 of 10
Monthly Shipments
14 7]
12 4
10
g B Shipments B Southwest
6 Quotes B Southeast
4 - B Mortheast
2 4
=] (=] (=] (=] (=] (=] [=] (=]

0 - e —
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

pg. 8 ECU Trucking, Inc (833) 328-7447
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Drayage Quoting

Quotes also available via email at drayage@ecutrucking.com

Step 1: Select the Quotes dropdown menu and click “Get a Quote”
Rating Applet

_ - X = - B
| Dashboard -{y Quotes - \ Book ~ . Track Open Invoices 3
Y Get a Quote <
Shipments List Q
Search: W= Volume Request p3/06/24 8 to 04/06/24 [3 Criteria All ship
BOL# «  Batch Quote nipper Consignee
225218 04/06/24 XYZ CFS STATION ABC Shipper Co
225217 04/06/24 XYZ CFS STATION ABC Shipper Co
225216 04/05/24 ABC Shipper Co XYZ Test Company
225215 04/05/24 ABC Company - DOES NOT... XYZ Test Company
225117 04/05/24
225111 04/05/24 ABC Company - DOES NOT... XYZ Test Company
Page 1 of 1 ' * Estimated charges. Final charges may vary.
Rl bl s ©hicnimmmebm
Step 2: Filter the Mode to “Drayage”
Rating Applet
j Dashboard ﬁ_"il Quotes ~ \ Book + {' Track e Open Invoices E Database ~ .""f Settings ~ @ Logout
LTL Quote
Origin USA v Zipcode City name, enter the zipcode first v S Pickup Date: E
Destination USA ¥ Zipcode City name, enter the zipcode first v P g Volume Request
Freight Info Items Oty Tvpe Weiaht Haz. UN# More
@ us () Metijc L 20 e O w9
DRAY v | Get Rates Clear Totals:
[Tl
["Ivolume Airport Pickup || Appointment at Origin [~ | Construction Site Pickup [~ Inside Origin || Liftgate at Origin
J—Smau-ea‘:LLimited Access Pickup [ Notification Pickup (| Residential Pickup
|| Drayage
AT yee \irport Delivery [ | Appointment at Destination [ | Construction Site Delivery [~ | Fair Delivery [~ | Farm/Ranch Delivery
[ Inside Destination [ | Liftgate at Destination | | Limited Access Delivery || Notification Delivery [~ | Residential Delivery
[] sehool Delivery
Other [ Alcohol. "] cFs [] Canadian Crossing ["] Inbond Fee [“]Inbond preparation || Insurance

[]TsA - FTL

pg. 9 ECU Trucking, Inc (833) 328-7447
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Step 3: Select "PORT" for either origin or destination and then select your port/ramp from the
dropdown menu

Rating Applet
— >k

¥ Dashboard \:11 uotes v 8 Book ~ ';‘ Track ° Open Invoices E Database ~ ""'f’ Settings ~ @ Logout
LTL Quote

Origin PORT v | Zipcode City name, enter the zipcode first v | | q—Rickup-Date- —
Destination USA v | |Zipcode Drayage - Norfolk, VA Port 0 o Volume Request

Drayage - NY/NJ Ports
Freight Info I:z;s 0ty ZOTVM Drayage - New Orleans, LA Port
v
@) us () Metric Drayage - Mobile, AL Port
DRAY v Get Rates Clear Tof Drayage - Miami, FL Port

Drayage - Memphis, TN (BNSF & NS) Ramp

Drayage - Louisville, KY Ramp

Drayage - Long Beach, CA Port

Drayage - Kansas City, MO Ramp

Destination || Airport Delivery || Appoif] Drayage - Kansas City, KS (BNSF) Ramp ery (| Farm/Ranch Delivery
["] Inside Destination || Liftd Drayage - Jacksonwille, FL Port
["] school Delivery Drayage - Indianapolis, IN Ramp

Drayage - Houston, TX Port

Drayage - Detroit, MI Ramp

Drayage - Denver, CO Ramp

“ | Accessorials
Origin ["] Airport Pickup ["| Appoint
[7] Limited Access Pickup [

Liftgate at Origin

blivery || Residential Delivery

Other [T] Alcohol. [C1cFs [C] cand
[CTsa - FTL

jnce

Step 4: Enter the other zip code, insert 1 as the quantity, enter the total weight and click “Get Rates”

Rating Applet

*| Dashboard &7.s Quotes+ £~ Book = L Track e Open Invoices = Database s Settings = @ Logout
: S < pon s g 2y oo 9
LTL Quote
Origin PORT v 33132 Drayage - Miami, FL Port v L Pickup Date: E
Destination USA v 33147 MIAMI, FL ¥ £ = volumeRequest
Freight Info Ttenfs Oty Tvpe Weight % : ot o
©us Omee |t 40 v/ 35000 ) @  Enter container info

DRAY G Clear  Totals:1 cnt. 35000.00 Ibs.

* Accessorials

Click to generate quote

Carrier Rates

Rating finished | (] F /| Show guaranteed ¥ Show Volume  Distance: 10.0 mi.
Carrier Service Level Transit Total «
- E:u Y il ) I@ |:J
TRUCRING
FCL ECU Rates are valid for 30 days L

Chassis: $40 per day (2 days minimum)

A

ial Charges (if applicable)
Driver Delention: 1st hour free - $30 per additicnal hour
Pre-Pull: §150 - 190
Hazardous Material: S200 - 300
o | Tri-Axle: $80 per day, 2 days minimum
. " | Chassis Split (Maximum 2): $80 - 125 each

Additional charges | chassis fip:st10

H H Overweight Fee (Varies depending on weight): Range $100 - 500
(If appllcable) OW Permit for Excessive Weight: $75 per state
Storage: 345 - 65 por day Includes fuel surcharge
Refrigerated Fee: 5200

Drop & Pick: Double the rate unless otherwise specified

Questions? Contact us at drayage@ecutrucking.com

pg. 10 ECU Trucking, Inc (833) 328-7447
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Booking a Drayage shipment

Note: Shipments must be submitted via email to drayage@ecutrucking.com

Step 1: Save your quote

Carrier Rates

| Rating finished ‘ ‘\_) F Show g teed Show Vol Distance: 10.0 mi.
Carrier ¥ Service Level Transit Total =
EcY Drayage - a00.00 @ [
TRUCKING
) . y
FCL ECU Rates are valid for 30 days r

Chassis: $40 per day (2 days minimum)

Accessorial Charges (if applicable):

Driver Detention: 1st hour free - $30 per additional hour
Pre-Pull: $150 - 180

Hazardous Material: $200 - 300

Tri-Axle: $80 per day, 2 days minimum

Chassis Split (Maximum 2): $80 - 125 each Click here to save quote
Chassis Flip: $110

Overweight Fee (Varies depending on weight): Range $100 - 500

OW Permit for Excessive Weight: $75 per state

Storage: 345 - 65 per day

Refrigerated Fee: $200

Drop & Pick: Double the rate unless otherwise specified

Questions? Contact us at drayage@ecutrucking.com

Step 2: Download quote document or send directly to drayage@ecutrucking.com along with your
delivery order

Carrier Rates

Rating finished | Show Volume Distance: 10.0 mi.
) . Quote #55042538 saved. X _
Carrier Service Level ansit Total
Ecd Drayage System - 400,00
TRUCK N P
=1 7 |
FCL ECU Rates are valid for 30 days ; cusemerQuete ownload quote document

Chassis: $40 per day (2 days minimum|

Accessorial Charges (if applicable):

Driver Detention: 1st hour free - $90 per additional
Pre-Pull: $150 - 190

Hazardous Material: $200 - 300

Tri-Axle: $80 per day, 2 days minimum

Chassis Split (Maximum 2): $80 - 125 each
Chassis Flip: $110

Overweight Fee (Varies depending on weight): Range $100 - 500
OW Permit for Excessive Weight: £75 per state

Storage: $45 - 65 per day

Refrigerated Fee: £200

Drop & Pick: Double the rate unless otherwise specified

» 8
w4 Email Documents | <

~ Email quote from the system

Questions? Contact us at drayage@ecutrucking.com
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Automated Email Updates for all Shipments

Order Confirmation Email

BOL#225216 - Dispatched . .
Io customersupport@ecutrucking.com I 44— Reply to th IS ema II Today at 4:40PM

To: abccustomer@gmail.com Wlth questlons
] ]
TRUCKING
Order Confirmation .
BOL# 225216 Your file number

Referen 345678 | <

Your shipment has been dispatched with AAA Cooper under pickup# MIA 49872388.

Shipment Details

Pickup date: 04/05/24 from 08:00 to 16:00

Shipper: ABC Shipper Co - MIAMI, FL 33147
Consignee: XYZ Test Company - HOUSTON, TX 77073
1 PLT - WIDGETS 48x40x48in - CLS 70

Total 1000 lbs.

Questions Prior to Pick Up?

Questions?

1. Contact our Dispatchers at dispatch@ecutrucking.com or by calling (833) 328-7447. :
2. For contact information for all departments, click HERE.

Best Regards,
ECU Trucking
Dispatch Team
(833) 328-7447

Tracking Update Email

BOL#225216 - Out For Delivery
© ECU Operations <customersupport@ecutrucking.coms Reply to this email Today at 5:30 PM
To: abccustomer@gmail.com W|th questlons

TRUCKING

Tracking update
BOL# 225216
Reference#: 12345678

Current Status: Out For Delivery - Delivery should be between 2-4pm
Estimated Date of Delivery: 04/10/24 <=
Carrier: AAA C
e AR Cooper Current status and
Shipment Details H
Pickup date: 04/05/24 from 08:00 to 16:00 shi pme nt notes

Shipper: ABC Shipper Co - MIAMI, FL 33147
Consignee: XYZ Test Company - HOUSTON, TX 77073
1 PLT - WIDGETS 48x40x48in - CLS 70

Total 1000 Ibs.

Questions?
* Track shipments online at www.ecutrucking.com. Learn more by clicking HERE

* Contact our Support Team, customersupport@ecutrucking.com - (833) 328-7447
¢ For contact information for all departments, click HERE

Best Regards,
ECU Trucking
Customer Support Team

pg. 12 ECU Trucking, Inc (833) 328-7447



Ecd
h ONLINE USER GUIDE

— TRUCKING

An ECU Worldwide Company

Track Shipments Online

Select Track from the top menu. Click the blue circle icon for detailed tracking information

Rating Applet

>  § = : :
41| Dashboard &', # Quotes ~ & Book ~ L Track Open Invoices E Database ~ ';}‘ Settings ~ 0 Logout

Trackings List A
Search: in ~ Critefa All shipments |~ From 03/05/24 [@ to 04/05/24 [8 O Go F Export
BOL# ~  Bill ToRef# Est. PUDate DUEDate | DLVDate  Shipper Consignee | Total Due | Carrier Carrier # Latest Status
225216 12345678 04/05/24  04/10/24 ABC Ship...  XYZ Test ... * 248.03 AAA Cooper OUT FOR DELIVERY @ <
225215 23456 04/05/24 ABC Com... XYZ Test ... * 290.27 SHIPMENT CREATED ~ _* Click to open
225117 04/05/24  04/08/24 * 130.27 SHIPMENT CREATED .~ O ) .
225111 04/05/24  04/08/24 ABC Com... XYZ Test ... * 182.60 AAA Coop... PICKUP DISPATCHED .~ ) tracki ng h IStOI’y
224657 123456789 04/03/24 ABCCom.. XYZTest.. * 3458.95 PENDING DISPATCH .~ O
223561 123456789 03/28/24  04/03/24 ABC Com... XYZ Test .. * 671.67 EDI Expre... ARRANGED PICKUP 7 D
222029 123456789 03/20/24 03/26/24 ABC Com... XYZ Test ... * 673.27 EDI Expre... PICKUP DISPATCHED J |
220949 1234567 03/14/24 ABC Com... XYZ Test ... N/A SHIPMENT CREATED ‘ i ]
220946 123456789 03/14/24 ABC Com...  XYZ Test . N/A SHIPMENT CREATED .~ )
Click to access tracking page
Page |1 of 1 o  * Estimated charges. Final charges may vary. Displaying 1 - 9 of 9
All shipments information saved with timestamps and dates
Tracking history for booking #1612120000486 - PRO #88401327 X
Search: ,O Go ) Auto tracking F Export
Status Remarks Date Time Click here to track
. .
SHIPMENT CREATED Shipment has been created 03/27/24 18:53 on carrier's website
NOTE Exam p|e statuses Electronic dispatch confirmed - Pickup number: 03/27/24 18:54
88401327
PICKUP DISPATCHED Shipment has been set as dispatched 03/27/24 18:54
PICKUP DISPATCHED Dispatched for Pickup 03/28/24 10:40
PICKED UP FROM SHIPPER Picked U 03/28/24 13:20
ol Important notes /28/
NOTE Weight changed | < 03/28/24 16:57
SHIPMENT IS IN TRANSIT Departed: Transit Facility 03/28/24 17:45
ON HAND AT DESTINATION TERMINAL Arrived: Destination Facility 03/29/24 03:24
OUT FOR DELIVERY 03/29/24 00:00
FREIGHT ONHAND AT DESTINATION Arrived at delivery location 03/29/24 11:47
PGD Signed By Olmos. 03/29/24 14:04:00 03/29/24 14:04
DELIVERED TO CONSIGNEE 03/29/24 00:00
READY TO INVOICE 04/01/24 00:00
INVOICED Invoice #217125 was created for this shipment 04/02/24 12:16

Container Tracking
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Understanding the Dashboard

i‘j} Quotes ~

¥ Geta Quote

= Volume Request |

4" Batch Quote |
Get a Quote: LTL, FTL, Drayage and Local Carriers

Volume Request: Submit this for OOG Cargo or send requests to quotes@ecutrucking.com
Batch Quote: Batch rate several shipments at once, both LTL and FTL.

[' v
~ Book

< Book

®%  Batch Booking

Book: Proceed straight to the booking page
Batch Booking: Book several shipments at once, both LTL and FTL.

’; Track

-

Tracking Page

Dpen Invoices

View Invoices

E Database =
€. Quotes
J Shipments

'1

Shipping Locations
J Shipping Items
Quotes: Saved quotes
Shipments: Booked Shipments
Shipping Locations: Locations saved to your address book
Shipping ltems: Saved commodities
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lcons and Graphics Explained

ﬁ View and Download Documents
Documents included:
e Bill of Lading
e Shipping Labels
e Saved Quote
e Hard Copy POD
e Reweigh Certificate (if applicable)
e Invoice

Edit your shipment: Please note that once a shipment has been dispatched it cannot be
edited. Send requests to

. Dispatch shipment

Tracking information

L]

“' View invoice
Duplicate shipment
c Reverse shipment
X Cancel shipment

[ Export Export to Excel — This icon appears on multiple pages
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Frequently Asked Questions

1. How can | avoid extra charges on my shipment?
Most Common Reasons for Extra Charges on LTL Shipments:

Bill of Lading (BOL)

It is your responsibility to send the ECU Trucking system generated BOL to your shipper prior to pick
up. For standard pickups, truck drivers will not have the BOL when they arrive. If another BOL is
used, extra charges may apply.

Re-weigh
If the weight of your shipment is found to be more than what was booked, extra charges may apply.

You should always use actual weight when quoting.

Density Change
If the density of your shipment is found to be different than what was booked, extra charges (or an
inspection fee) may apply. Always confirm the most accurate weight and dims prior to quoting.

Limited Access

An adjustment may be applied if the pickup or drop off location has limited access. Limited access
locations include camps, churches/temples, educational facilities, grounds of an airport, construction
sites, fairs and carnivals, storage units, military bases, mine sites, some government facilities,
schools, businesses located outside city limits, rural locations and farms. Limited access may also
include commercial businesses not open to the walk-in public or where an employee is not available
to assist with loading or unloading.

Detention/Waiting Time

These are fees assessed by carriers when a driver is detained at a pickup or delivery location beyond
a predefined free time period. This could be due to reasons like documentation issues, not having
an appointment, or the shipper/receiver not being ready.

Attempt/Missed Trip

These are charges that a carrier may impose if they attempt to make a pickup or delivery and are
unable to do so due to reasons such as the absence of the shipper or receiver, lack of proper
documentation, or cargo not being ready for transport.
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2. What should you expect in regard to final freight charges?

ECU Trucking performs a freight bill audit once after pickup and again 1-2 business days after
delivery. If additional charges apply to your shipment, we will communicate those to you during this
time. Please wait to invoice your customer until you have received your final invoice from ECU
Trucking.

3. What should | know about my transit time?

Transit times are always estimated and are listed in terms of business days not including the day of
pickup, weekends, or holidays. For example, if you are selecting a 3-day transit and the freight picks
up on a Wednesday, estimated delivery would be the following Monday, Thursday, Friday, &
Monday count as days 1, 2, & 3.

4. Can | upgrade to Guaranteed Service?

Yes. Please use the “Guaranteed Only” filter button at the top of the carrier choices to only dis- play
carriers that offer guaranteed service for that lane. If you ever have any questions about delivery
dates or expedited service, please contact customersupport@ecutrucking.com and we can help you.

5. What should | know if my shipment is picking/delivering to a Trade Show?
Please contact our quotes team via email at quotes@ecutrucking.com for shipments picking up or
delivering to a Trade Show.

6. How can | track my shipment?
Login to your account at www.ecutrucking.com and click “Track” at the top of your Dashboard.

7. How can | help ensure a same day pickup?

For standard pickups at a normal business with a dock, our LTL carriers typically need a 2-4 hour
window from the time you place your order. Pickups at CFS Stations and Airlines require a minimum
of 24 hours notice. Please note, same day pickups are not guaranteed. If you have any questions,
please contact dispatch@ecutrucking.com.

8. Will accessorial services affect my transit time?
Possibly yes. Services such as lift gate, appointment prior to delivery, residential pickup/delivery
may require additional time and preparation from the carrier and/or shipper/consignee.
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Contact Information

Quotes: guotes@ecutrucking.com
(833) 328-7447 Ext. 1606

LTL Dispatch Team
dispatch@ecutrucking.com
(833) 328-7447

LTL Customer Support Team
customersupport@ecutrucking.com
(833) 328-7447

Drayage Quotes
drayage@ecutrucking.com
(833) 328-7447 Ext. 1609

Full Truckload Team
truckload@ecutrucking.com
(833) 328-7447 Ext. 1635

Accounting
receivables@ecutrucking.com
(833) 328-7447 Ext. 1268

Escalation Contacts

ONLINE USER GUIDE

Elizabeth David - Operations Manager, edavid@ecutrucking.com

(833) 328-7447 Ext. 1614

Susana Osorio — Managing Director, sosorio@ecutrucking.com

(833) 328-7447 Ext. 1615

Douglas Cumming - Vice President, douglascumming@ecuworldwide.com

(310) 890-4960
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